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W E L CO M E  TO 
M A Z D A  C X- 9 0 
O W N E R S H I P

Engineered from the ground up to stir your 

emotions each time you get behind the 

wheel, the f irst-ever Mazda CX-90 is our 

most ambitious vehicle ever. Exhilarating yet 

eff icient, minimalistic but still fully equipped 

– Mazda’s f lagship three-row SUV is brilliantly 

balanced. Power and design are perfectly 

aligned without compromise. That’s why it 

feels like it was made just for you. To maintain 

the CX-90’s elevated performance, trust the 

service professionals at your Mazda retailer. 



CA PA B I L I T Y

Your CX-90 boasts responsive driving dynamics in any 

condition. At every kilometre, your team of Mazda service 

professionals are committed to maintaining your performance.

R E F I N E D  A N D  R A P T U RO U S

Designed to elevate each and every moment behind the 

wheel, the CX-90’s mild-hybrid inline 6 turbo engine delivers 

a smoother more responsive drive. Providing a service 

experience that is just as refined as your CX-90’s performance, 

our factory-trained experts maintain the quality of your 

vehicle using only Mazda Genuine Parts and equipment.



E X H I L A R AT I O N  A N D  E F F I C I E N CY

When the CX-90’s dynamic shifting rhythm meets the acceleration feedback synchronized with your own 

heartbeat, you’ll f ind yourself fully immersed in the CX-90’s powerful, responsive performance. Without 

compromising on Mazda’s legendary driving dynamics, the CX-90 plug-in hybrid delivers incredible fuel 

economy. No matter which CX-90 you drive, the service experts at your Mazda retailer are well-versed in 

keeping your vehicle brilliantly balanced.

H U M A N  C E N T R I C I T Y

No one understands the human-centric engineering of your 

CX-90 better than the service experts at your Mazda retailer. 

Maintenance is approached with a passion for Mazda and the 

promise to protect the joy in every drive.



W H Y  C H O O S E  M A Z D A  G E N U I N E  S E R V I C E ?

When you visit your Mazda retailer for Mazda Genuine Service, you can rest assured 

that our factory-trained technicians know exactly what it takes to keep your CX-90 

brilliantly balanced. Our state-of-the-art service facilities have the equipment, tools and 

Genuine Mazda Parts it takes to provide the most high-quality maintenance experience. 

Transparency is so important to us, and that’s why our technicians will always complete 

a comprehensive vehicle inspection and provide you with a vehicle health check report 

following your service appointment.

CO N D I T I O N - B A S E D  M A I N T E N A N C E

Your CX-90 is equipped with features that are intuitive without interrupting the driver’s 

focus. By automatically calculating the remaining oil life based on engine operating 

conditions, your CX-90 determines your condition-based maintenance schedule. When 

the wrench indicator light in the instrument cluster is illuminated, it is time for an oil 

change. We recommend contacting your preferred Mazda retailer as soon as possible to 

book a service visit. 

Expect your wrench indicator to illuminate before reaching the maximum interval of 

16,000 KM or 12 months after your previous maintenance.



M A I N T E N A N C E  M O N I TO R  S TAT U S

The technology in your CX-90 studies the human form to present a personalized driving 

experience that optimizes the comfort and security of you, the driver. With your Mazda’s 

maintenance monitor status, there is no need for you to open the hood. You can check 

the oil life status and oil level right from your Mazda Connect display.

S E A S O N A L  M A I N T E N A N C E 

TO  P ROT EC T  YO U R  P E AC E  O F  M I N D

Our factory-trained technicians know how to prepare your CX-90 for the unique demands 

of any season, whether it ’s time for an oil change or a battery inspection. Our service 

advisors are experts on your vehicle, and when you f ind yourself in need of new summer 

or winter tires, they can help you f ind the Mazda Approved Tires that will provide you 

with the best performance and safety to match your driving needs. 



Plus: •  Brake fluid flush and replacement3

•  Tightening of bolts and nuts on chassis and body, if necessary 
•  Inspect shocks/struts, suspension
•  Inspect steering operation and linkages 

•  Inspect drive shaft dust boot 
•  Inspect brake lines, hoses and connections 
•  Inspect fuel lines and hoses

S E R V I C E  V I S I T  1

Occurs at a maximum interval 
of 12 months or 16,000 KM

PERIMETER INSPECTION: 
•  Inspect wiper blade wear and operation 
•  Lubricate all locks and hinges 
•  Body panels condition inspection for damage 

UNDER HOOD: 
•  Replace engine oil and filter1

•  Inspect drive belts 
•  Inspect brake fluid and coolant level 
•  Top up washer fluid 
•  Inspect function of electrical components (horn, signals, lights) 
•  Inspect for AC, coolant, oil and fluid leaks 
•  Inspect cabin and engine air filter

UNDER VEHICLE: 
•  Inspect condition of undercarriage covers 

TIRE INSPECTION: 
•  Inspect all tires – inflation and wear2

BRAKE INSPECTION: 
•  Inspect brake wear and condition 
•  Perform front and rear brake maintenance (disassemble, inspect, clean and lubricate) 

BATTERY PERFORMANCE: 
•  Inspect battery condition

S E R V I C E  V I S I T  2

Performed every second service visit

PERIMETER INSPECTION: 
•  Inspect wiper blade wear and operation 
•  Lubricate all locks and hinges 
•  Body panels condition inspection for damage 

UNDER HOOD: 
•  Replace engine oil and filter1

•  Inspect drive belts 
•  Inspect brake fluid and coolant level 
•  Top up washer fluid 
•  Inspect function of electrical components (horn, signals, lights) 
•  Inspect for AC, coolant, oil and fluid leaks 
•  Inspect cabin and engine air filter

UNDER VEHICLE: 
•  Inspect condition of undercarriage covers 

TIRE INSPECTION: 
•  Inspect all tires – inflation and wear2

BRAKE INSPECTION: 
•  Inspect brake wear and condition 
•  Perform front and rear brake maintenance (disassemble, inspect, clean and lubricate) 

BATTERY PERFORMANCE: 
•  Inspect battery condition

2024 MAZDA CX-90 MILD-HYBRID INLINE 6 TURBO AND 
2024 MAZDA CX-90 PLUG-IN HYBRID FACTORY-RECOMMENDED SERVICE SCHEDULE



Every 120,000 KM for Plug-In Hybrid Every 192,000 KM or 15 years, after 
that, every 96,000 KM or 5 years6

REPLACE 
SPARK PLUGS

REPLACE EV COOLANT

Every 48,000 KM or 24 monthsEvery 12,000 KM or 12 months Every 64,000 KM5 for Inline 6 vehicles Every 192,000 KM or 10 years, after 
that, every 96,000 KM or 5 years6

TIRE ROTATION REPLACE CABIN AIR FILTER REPLACE SPARK PLUGS
REPLACE 
ENGINE COOLANT

Every fourth service visitEvery third service visit Every fourth service visit

REPLACE ENGINE AIR FILTER INSPECT EMISSION HOSES AND TUBES4 INSPECT EXHAUST SYSTEM 
AND HEAT SHIELDS

A D D I T I O N A L  S E R V I C E S

Your 2024 Mazda CX-90 mild-hybrid inline 6 turbo or 2024 Mazda CX-90 plug-in hybrid also requires the following:

Your 2024 Mazda CX-90 plug-in hybrid also requires the following:

2024 MAZDA CX-90 MILD-HYBRID INLINE 6 TURBO AND 
2024 MAZDA CX-90 PLUG-IN HYBRID FACTORY-RECOMMENDED MAINTENANCE IS ESSENTIAL



1  Reset the engine oil data after replacing the engine oil regardless of the message/
wrench indicator light display. Genuine Mazda Engine Oil GF-6 OW20 is the 
newest ILSAC engine oil performance standard aimed at improving fuel economy 
and enhancing engine capabilities.

2  Inspect spare tire if equipped.

3  Unique Brake Fluid for Brake by Wire equipped for e-SKYACTIV models like CX-
90 is required.

4  According to state/provincial and federal regulations, failure to perform 
maintenance on these items will not void your emissions warranties. However, 
Mazda recommends that all maintenance service be performed when the 
onboard vehicle status monitor indicates service is due to ensure long-term 
reliability.

5  Mazda Genuine Spark Plugs newly developed for the SKYACTIV-G (H3T), H3T 
is inline 6 gasoline engine with 48V mild hybrid boost battery – Use only Mazda 
Genuine Spark Plugs for H3T vehicles. Spark plug replacement should be only 
performed by a trained Mazda technician, not by a vehicle owner.

6  Use of FL-22 is required when replacing engine coolant. Using engine coolant 
other than FL-22 may cause serious damage to the engine and cooling system.

7  Connected vehicle service is available for a 2-year trial period from your vehicle’s 
in-service date; a paid subscription is required upon expiry of the trial period. 
Requires MyMazda App (on a compatible smartphone), a working vehicle 
electrical system (including battery), wireless coverage and GPS satellite signal. 
Services, connectivity and capabilities vary by conditions as well as geographical 
and technical restrictions. See mazda.ca for details

M A K E  T H E  M O S T 

O F  M A Z DA  C O N N EC T E D 

S E R V I C E S  W I T H  T H E 

M Y M A Z DA  A P P

With Mazda Connected Services7 you can 

access your CX-90’s health status report and 

more, all through the MyMazda App on your 

mobile device – complimentary for the f irst 

two years of ownership.



Part No. 9999-CX-90MB-24EN
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F E E L  A L I V E ®


